Stredoslovenska vodarenska
prevadzkova spolocnost, a.s.

ANNT RT

Stredoslovenska vodarenska
prevadzkova spoloénost, a. s.



Basic Data ..
Business Activities

Statutory Bodies of the Company
Key Data

Editorial ...

Organizational Structure

Our Services ...

Water Production

Water Management

Water Losses

Main Indicators of the Production and Supply of Drinking Water
Breakdowns in the Water Supply Network
Investment Implementation

Water Meters

Drainage and Sewage Treatment

Survey and Measurement of Sewer Network .
Breakdowns in the Sewer Network

Main Indicators of the Drainage and Treatm
Quality of Drinking and Waste Water
Drinking Wate

Wastewater ....

Customers

Structure of the Customer
Customer Services

Company Website

Events for the Public

Customer Magazine Water for Yo

10 Largest Customers in 2020
Annual Report 2020 | StVPS, a.s.
Responsibility
Employees .
Code of Ethics
Ethics and Compliance
Age Structure of Employee
Staff Training
Educational Structure of Employees .
Social Dialogue
Health & Safety at Work

ibility

& Promotion of Biodiversity
Waste Management

Innovations ...

Water Preparation

Sewage Treatment Plants .
Pumping Stations and Reservoirs
Sewer Network

Information Systems and APCS
Power Engineering

Financial Statement

Comments on the Financial Results in 2020

Prices of Drinking Water and Drainage of Wastewater in 2
Balance Sheet

Profit and Loss Statement

Cashflow Statement ...

Independent Auditor’s Repor

Report of the Supervisory Board

Contacts




LT A e
C Tadename;

Stredaslovenska vodarenska

v

prevadzkova spoloéne:

Company sez
Partizanska cesta 5 "= -
974 01 Banska Bystrica

Legal form:
Joint-stock company

Identification No: 36 644 03
VAT reg. No: sk 20221 i

Capital stock:
34000, €

Trade register of the District
court in Banska Bystrica,
section: Sa, Insert No.: 840/S

Registered on: January 1, 2006

Annual Report 2020 | Stredoslovenska vodarenska prevadzkova spolocnost, a.s.




board of directors

Pt T
Ly SR [ = b e

shareholder

o

’H ’ St O supervisory board

- Ll I B
'1 pv"
e oales
s p
F ﬁf@e’company oS 2. ZOZ%J
- - !}

Annual Report 2020 | Stredoslovenska vodarenska prevadzkova spolocnost, a.s.



e =

A o i ey |
Mg .-—__-.-.:,'.. -;*-:.‘._ AN P L e

~ asof31.12.2020

Annual Report 2020 | Stredoslovenska vodarenska prevadzkova spolocnost, a.s.



gdito rial

Dear shareholders, dear colleagues,
partners and friends,

on behalf of Stredoslovenskd vodarenska prevadzkova
spolocnost, a.s. | would like to present you with a summary
of our work in 2020. In a year that has shown us the need to
learn to act flexibly, to be able to adapt, to anticipate. It also
turned out that the highest priority is health and safety. The
health of our loved ones, the health of co-workers, business
partners and customers.

| am pleased that we have shown our strength during this
challenging period, and as representatives of one of the key
sectors, we have responsibly fulfilled our main role, namely
the supply of quality drinking water. In 2020, we supplied
drinking water to 651,509 inhabitants and 40,103 thous. m?
of drinking water were produced in our water management
facilities. Regular analyses and tests in certified laboratories
for drinking water are also connected with water supply,
where a total of 109,312 analyses were performed at the
consumer's outflows from reservoirs and treatment plants.
At the same time, samples were taken from sources where
67,762 analyses were performed. It is a really respectable
number, behind which one must imagine the daily work of
our colleagues from the laboratories.

From the point of view of investments made for Stredo-
slovenska vodarenska spolocnost, a.s. (StVS, a. s.), the most
significant event was the construction of Janova Lehota -
supply pipeline from DVZ'. Other important activities imple-
mented in 2020 for StVS, a. s. are the construction of ‘Kraliky,
ul. Priehon, extension of the public water supply system’and
the handover of the construction ‘Tur¢ek UV - addition of
technology’.

In 2020, we also implemented several innovations in drink-
ing water technologies and in the operation of water treat-
ment plants. Of the important ones, | would like to men-
tion the construction in the investment of StVS, a. s. ‘Cierny
Balog, treatment plant - addition of technology’ which
solves the addition of technology with an ultrafiltration
stage. This innovation will improve the quality of supplied
drinking water in microbiological and biological indicators
and will enable the production of drinking water even in
periods of turbidity.

In cooperation with Comenius University, Slovak Techni-
cal University Bratislava and the Regional Public Health
Department, we are participating in an innovative project
that examines new possibilities of water hardening and
will enable, in addition to a positive health effect, the re-
duction of the aggressiveness of drinking water supplied
to public water supply pipes. It will also reduce corrosion
damage to pipes and extend their service life.

Restrictions related to the COVID-19 pandemic have tested
our readiness in customer service and customer commu-
nication. We focused our attention on expanding and im-
proving electronic communication and online tools. A new
feature in the services provided is chatbot, i.e. a commu-
nication robot on the company’s website. This is a service
that allows customers to handle many requirements safely
from home. Using this form of service, we can provide our
customers with information on water quality, water me-
ters, the procedure for filing a complaint and much more.

In the area of human resources, the past year has been
challenging to maintain stable employment. Nevertheless,
there was only a slight decrease in the number of employ-
ees and with 1,077 we are still one of the largest employers
in the region.

The overall financial situation of the company was stable
during the year and the company fulfilled its obligations
within the set time limits, primarily towards employees,
state institutions, business partners and other suppliers.
We achieved a net turnover of € 58.2 mil.,, which is a de-
crease of 1.07 % compared to 2019.

Environmental goals are part and parcel of all the process-
es in our company. A project, through the Ekopolis Foun-
dation, which supports biodiversity in industrial premises
has become part of an international programme called
LIFE BooGI-BOP. The programme aims to create a design of
company premises that is favourable to biodiversity as part
of green infrastructure. We bring the topic of biodiversity
protection to schools through the project ‘Biodiversity to
schools’. Last year, excursions and open days were replaced
by the video animation Biodiversity on the Rakytovce
WWTP premises; the video, in the form of a virtual tour of
the WWTP premises, enables the viewer to gain knowledge
about the measures to protect and support biodiversity
and also acquaints them with the process of wastewater
treatment.

Ladies and gentlemen, in comparison with previous years
this year has been really different. Nevertheless, | must
repeat and want to repeat one thing in my speech again.
I thank all my colleagues, co-workers for their loyalty, hard
work and perseverance. We would not have been able to
achieve any of the above results without quality staffing.
| appreciate the work of each and every one of you.

Finally, on behalf of the management of the Stredosloven-
ska vodarenska prevadzkovej spolocnost, a.s. | would like to
thank you for the trust and support of our customers and
business partners, shareholders, members of the Board of
Directors and the Supervisory Board.

lam pleased that together we are successfully fulfilling our
goals, growing and advancing together.

Yours sincerely
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water production

40,103 thous. m? of drinking water were produced in
the company’s water management facilities, of which
12,601 thous. m* was from surface water and 27,502
thous. m® from groundwater. The total volume of wa-
ter produced compared to the previous year, 2019, was
lower by 301 thous. m? which corresponds to lower
water consumption (invoiced water) in 2020. The qual-
ity of supplied drinking water in accordance with appli-
cable legislation was ensured, as required, in 22 surface
and groundwater treatment plants. For the production
of drinking water from surface water sources, water
was mainly taken from water reservoirs, and for subse-
quent water treatment, large water treatment plants
Hrinova, Malinec, Klenovec, Turcek and, if necessary,
smaller treatment plants taken from streams were
used. In the event of unsatisfactory groundwater qual-
ity, groundwater treatment plants were also used as
and when needed. A total amount of 15,062 thous. m?
of raw water was treated in the water treatment plants
operated by our company in 2020.

water
management

A slight decrease was recorded in the area of drinking
water supply for customers compared to the previous
year. In 2020, 25,500 thous. m? of water was supplied
or invoiced to the customers, which is a decrease of
177 thousand m?® compared to 2019 (25,677 thousand
m?3). A decrease in water consumption was recorded in
the remaining customers; there was a slight increase
in invoiced water to the general population, which was
also caused by the unfavourable epidemiological situ-
ation in connection with the occurrence of COVID-19
and the measures taken. In 2020, the specific water
consumption was 75 | / person / day, which is a slight
increase compared to 2019 (72 | / person / day).

water losses

Water losses in the network have long been the largest
part of the volume of uninvoiced water, so in the area
of water losses, the company focused mainly on repairs
of water pipes, where the highest incidence of failures
occurs. Hidden water leaks from the pipelines have the
greatest impact on losses. Modern technologies and
instrumentation are used in the most accurate loca-
tion of hidden water leaks. Centralised management
of the search for hidden water leaks and the purchase
of state-of-the-art search technology in our company
plays a major role in locating hidden water leaks. This
activity is performed by 4 working groups within the
troubleshooting department. These are: the Banska
Bystrica, Brezno group, the Lucenec, Velky Krtis, Rima-
vska Sobota group, the Prievidza group and the Zvolen,
Ziar nad Hronom group. Following the localisation of
water leaks by the staff of the troubleshooting depart-
ment, these leaks were subsequently eliminated by the
workers of the individual plants according to their im-
portance, thus preventing a further increase in water
losses. In 2020, the fault-finding staff inspected 1,257
km of water supply networks and located 422 faults.
Measurement work worth € 8,085.73 was performed
for external customers.

»
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breakdowns in the
water supply network

In 2020, a total of 1,819 faults in the water supply network were repaired, of which 221 in
feeders, 1,179 in distribution networks and 419 in connections. Of this number, a total of 1,666
were leaks (1,283 on the network and 383 on the connections) and 1,648 were excavated
(1,287 on the network and 361 on the connections). Of the total number of repaired faults,
1,279 were on pipelines, 535 on fittings and 5 on shafts. The most common cause of failures
in 2020 was again corrosion of pipe materials and fittings, which is related to the old age of
the public water mains. The second most common cause of failures is material failure and soil
movement caused by freezing and thawing of the soil in the spring months and frequent rain-
fallin the summer months. The lowest number of network breakdowns was recorded in March,
mainly due to anti-epidemiological measures during the first wave of COVID-19, when only the
most acute emergencies were repaired.

As part of breakdown prevention, regular monitoring and evaluation of minimum night con-
sumption was performed in connection with the search for hidden leaks in the field.

investment
implementation

The amount of the investment return plan for the infrastructure of StVS, a.s.in 2020 was set at
the sum of €443.77 thous. The implementation of individual constructions took place during
the year in accordance with the elaborated time and financial schedule.

The most significant event implemented in 2020 was the construction of the Janova Lehota
- supply pipeline from DVZ’, which was contracted in 2018, while the main part of the construc-
tion work was carried out in 2019 and 2020. Completion of the construction is planned for 2021.
Other activities implemented in 2020 are the buildings ‘Kraliky, ul. Transmission, extension of
the public water supply system’ and completion and handover of the ‘Turcek UV - addition of
technology’.

In total, our company realised revenues to the sum of € 485.27 thous. for the area of realisation
of investments for other investors in 2020, which meant the fulfilment of the set revenue plan
for the year at 109.4%.

In 2020, as in previous years, we also realised the connection of water supply and sewerage
connections to the public water supply and public sewerage system on the basis of a special
contract for StVS, a.s.; revenues from this activity in 2020 amounted to € 134.1 thous.

water meters

As of 31 December 2020, a total of 122,923 invoicing water meters and 1,861 district (control)
water meters have been installed in the network at water supply points.

In 2020, a total of 19,837 water meters were replaced, of which 19,837 water meters were re-
placed as part of a periodic exchange and 581 units were replaced for reasons other than damage
to the water meter, standing water meter, replacement at the customer’s request and others.

34 water meters were dismantled and sent for official inspection at the request of the customer,
of which 31 water meters were compliant and 3 water meters were unsatisfactory.

In 2020, a total of 16,744 water meters were repaired at the external supplier Menert s.r.o. in Sala.

»
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sewdige network with a totalllength of
1,07&.58 km. A difference was recorded
in the amount of treated water, when
compared to 2019 there was a year-on-
ﬁ'gyear' increase of 3,113 thous. m?,
which represents an increase
— of5.91%.
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survey and measurement
of sewer network

In the field of sewer network research and detection of
connected producers, the already established technol-
ogy of smoke testing of sewer networks continued to be
successfully used. With this technology, it is possible to
detect failures of sewerage pipes and sewerage objects
and unauthorised connection to properties, as well as
unauthorised connections of rainwater into the sepa-
rated sewerage system. In 2020, flow measurements

were carried out on uncleaned outlets of public sewers,
as well as control measurements and a TV survey of the
technical condition on public sewers. In 2020, both IPEK
and Rausch TV camera systems were used to survey the
technical condition of sewer pipes on both operated and
newly handed over construction works. The IPEK system
has proven its worth on new sewers, which also enables
the measurement of deformations of flexible pipes.

breakdowms in the

sewer network

The most common cause of breakdowns on the sewer-
age network in 2020 were also blockages, especially in
the winter and spring months, as a result of small in-
clines of the pipeline network in flat areas, but also due
to poor technical condition of some sections of the sew-
erage network.

Other causes of breakdowns are damage to the pipeline
system and sewer shafts due to traffic loads, due to the
indiscipline of some producers throwing material and
objects into the public sewer which do not belong in the
sewers, as well as poor quality construction of sewers in

the previous period.

In 2020, a total of 578 failures were removed on gravity
sewer networks, of which 441 were blockages and 137
structural failures. Of the structural failures, 41 were di-
rectly on the sewers, 28 at the sewer connections and
82 faults were on the sewer network facilities. There
was a total of 95 malfunctions in the pressure sewers,
of which were in the pumping station buildings and 28
faults in the pressurised pipeline. Compared to the pre-
vious year, a decrease in the number of failures by 18.8%
was recorded.
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drinking water

The quality of drinking water in our company is controlled by
accredited laboratories according to the ISO / IEC 17025: 2005
standard and meets the requirements set by the current valid
legislation. In addition to basic physicochemical, microbiologi-
cal and biological indicators, the presence of metals, pesticides
and organic substances in drinking water is also monitored
according to Slovak technical standards. The health safety of
drinking water is ensured not only by quality control but also
by the system of water resources control, protection of wa-
ter supply facilities and regular disinfection. In 2020, 3,872
samples were taken for monitoring microbiological indicators
and 3,889 samples for monitoring physicochemical indicators
in the laboratories of the ORK (Quality Management Depart-
ment). A total of 109,312 analyses were performed at the
consumer's outflows from reservoirs and treatment plants. At
the same time, 2,168 samples were taken from sources, where
67,762 analyses were performed.

wastewater

Implementation of the programme of monitoring the quality
of the drainage and treatment of wastewater in sewers and

treatment plants managed by StVPS a.s. is provided by ac-
credited wastewater laboratories in Zvolen, Banska Bystrica
and Lucenec according to the ISO / IEC 17025: 2005 standard.
In 2020, 8,826 samples were taken at individual stages of
WWTPs, WTPs and untreated outlets. 55,401 analyses were
performed. At the same time, 1,287 samples from plants

connected to the sewerage system under the management
of StVPS a.s. were examined in our laboratories, which repre-
sented 4,863 analyses.

Annual Report 2020 | Stredoslovenska vodarenska prevadzkova spolocnost, a.s.




Of which are households:

The number
of customers high-rise flats others
individual B housi
customers and_ ousing
association flats
January 117,202 106,786 2,207 8,209
February 117,211 106,788 2,207 8,216
March 117,222 106,796 2,207 8,219
April 117,258 106,831 2,207 8,220
May 117,381 106,944 2,205 8,232
June 117,452 107,008 2,205 8,239
July 117,555 107,095 2,207 8,253
bl August 117,653 107,185 2,207 8,261
September 117,773 107,303 2,205 8,265
October 117,876 107,406 2,206 8,264
We promote transparency and ethical November 117.962 107,485 2205 8272
rules as a condition for building long-
term quality relationships with custom-
i a December 118,068 107,622 2,204 8,242
ers, based on trust and integrity. We are
constantly developing and improving cus-
tomer service and providing modern and Average 117,551 107,104 2,206 8,241
convenient forms of communication.
sumaf 117,551 91.11% 1.88% 7.01%
averages
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customer services

2020 also brought many challenges in the area of customer services. While the
implementation of some projects has slowed down, the constraints associated with the
COVID-19 pandemic have shown the need to focus on the development of electronically

supplied services.

The payment OR code ‘PAY by square’ has been imple-
mented for each invoice, which enables fast and
accurate payment of the invoice without the need
to rewrite data, as well as the OR code ‘INVOICE by
square’, which contains general invoicing data, tax
recapitulation and invoiced item, which will have
great importance for the future for companies that
go through their processing for use through a code
reader.

A technological novelty with which we move custom-
er communication to a higher and more secure level is
a chatbot - a communication robot on the company‘s
website. It is an innovation that allows clients to meet
many requirements from the comfort of their own
home. Chatbots are currently the easiest and most
user-friendly way to communicate. For our customers,
this method provides information on water quality,
water meters, the procedure for filing a complaint,
payment conditions, closing payment schedules and
more. A chatbot automatically evaluates the commu-
nication and based on new areas of interest of clients,
the service will be expanded with new answers.

o 574

: 7,687

CONTACTS
TOTAL
N 2,370
139

CONTACTS
TOTAL

: 1,710

71.46%

30.83%

8.15%

30.12%




company website

The company website, (www.stvps.sk) is one MOST VISITED WEBPAGES

of the main information channels of the
company. In 2020, it was visited by more than
42,000 people, an average of 3,532 people a
month. The website is optimised for all types
of devices (mobile phones, laptops, tablets), so
customers can find the necessary information
anytime and anywhere.

In the online mode, customers can find all
important data concerning interruptions
to water supply. In the section ‘Breakdowns
and restrictions’, they can find out informa-
tion about the location of the breakdown, the
impact on the supply, the delivery of a replace-
ment water source and the expected date of

completion of the repair. 8.

Another frequently sought-after topic is the
quality of the water supplied. The individual
main indicators of the quality of supplied
drinking water are listed by individual districts

9.

contact 27,328 2373%
home page 19,760 17.16 %
price of water 16,944 1471%

breakdowns/
restrictions

15,357 1333 %
download 8938 7.76 %
contacts-plants 4,474 3.88%
our services 3217 279%

advertising 2,277 198%

invoicing 1,981 1.72%

10. rainwater 1,825 158%

on the website in the section ‘Customers’. 11. water quality 1496 130%

VISITOR DEVICES

Os52.50% [

events for
the public

Presentation events on the occasion of World Water
Day are intended for the general public, where not
only our customers have the opportunity to learn
about water quality and prices, services provided and
new projects. As part of the events on the occasion of
World Water Day, we carry out a free analysis of drink-
ing water for nitrates for those who take drinking
water from wells. For schools and the public, we are
preparing excursions to wastewater treatment plants.

DESKTOP/ NOTEBOOK TABLET
45.06 % D 2.35%
[ |

customer
magazine
Water for You

We regularly communicate with customers also
through the customer magazine Water for You, which
we publish twice a year in electronic and printed
versions. The magazine is also published on the
company's website.

NO. OF CUSTOMERS SHARE OF VOLUME OF SALES
TOTAL HOUSEHOLDS 109,826 93.02 % 36,407,817 64.58 %
OTHERS 8,242 6.98 % 19,969,518 35.42%

7,687 2,811

6.98%

93.02%

structure by
number of customers

1,710 122,191

35.42%

64.58%

structure by
volume of sales




Housing Association,

Banska Bystrica
Housing owners according District Housing District Housing
tothedelivery point rep.by Association, Association,
Housing Association Prievidza Rimavska Sobota
inZvolen
Housing Housing Housing
Association, Association, Association,
Lucenec Ziar nad Hronom Brezno
IS SPOOL, .5 B0 [Eesshae
-Housing Authority o University Hospital,
PRIEVIDZA, s.ro. Banska Bystrica
LY 3 —
__'1___‘ _"'-. ]r-_—
s -
Invoicing for Waterand Sewerage (EURincl.%\#n‘?m customers of StVPS, a.s., in 2020
_mr. - S A
lentiieas Period Total
Name tion No. 1/2020 2/2020 3/2020 4/2020 5/2020 6/2020 7/2020 8/2020 9/2020 10/2020 11/2020 12/2020 1-6 1-12
1 Housing Association, Banska Bystrica 00170071 1,910.35 0.00 | 617,418.72 0.00 0.00 | 578,715.93 | 12,703.23 | 11,310.17 | 553,626.48 | 17,094.29 | 10,994.64 | 539,551.27 @ 1,198,045.00 2,343,325.08
2 Housing owners according to the delivery point rep. by HA in Zvolen 00222054 10,707.11 7,251.19 | 438,617.98 9,762.29 8,612.34 | 414,046.87 8,578.08 6,417.96 | 416,497.76 7,525.61 9,855.49 | 401,602.93 888,997.78 1,739,475.61
3 District Housing Association, Prievidza 00173801 54.77 2,120.57 | 368,190.21 6,561.74 51.03 | 357,615.11 4,844.00 36.85 | 372,657.65 0.00 0.00 | 331,115.43 734,593.43 1,443,247.36
4 District Housing Association, Rimavska Sobota 00173916 0.00 0.00 | 261,966.43 0.00 0.00 | 291,107.60 0.00 0.00 | 271,002.60 3,779.06 0.00 | 250,886.10 553,074.03 1,078,741.79
5 Housing Association, Lucenec 00171816 2,597.05 2,816.97 | 226,524.00 2,718.09 3,757.63 | 220,755.35 3,049.58 | 11,100.91 | 211,128.03 5,741.01 3,350.54 | 203,462.10 459,169.09 897,001.26
6 Housing Association, Ziar nad Hronom 00176192 | 24,039.33 | 18,523.10 155,488.51 | 19,125.25 20,930.20 | 157,995.40 | 23,551.14  19,315.48 | 163,280.97 0.00 0.00 | 175,657.71 396,101.79 777,907.09
7  Housing Association, Brezno 00170143 0.00 0.00 | 193,981.76 0.00 0.00 | 205,198.93 0.00 0.00 | 194,360.82 597.90 0.00 | 174,836.49 399,180.69 768,975.90
8  BYTOS - Housing Authority Prievidza, s. 1. 0. 36313009 4,875.78 3,819.95 | 169,744.61 4,335.47 4,093.01 | 167,501.62 4,098.20 3,966.04 | 174,640.99 0.00 0.00 | 160,934.58 354,370.44 698,010.25
9 SPOOL, a.s. 31586392 | 70,601.24 | 46,527.31 | 55,654.35 | 58,605.94 50,503.94 = 57,453.44 | 59,005.28 | 49,025.56  54,624.51 | 54,759.04  51,709.84  55,784.33 339,346.22 664,254.78
10 F.D.Roosevelt University Hospital, Banska Bystrica 00165549 | 58,342.45 | 51,066.07 | 54,798.91 | 46,021.78 48,667.38 | 49,358.57 | 50,926.85  49,860.89 | 49,843.35 4933591  48,293.14 | 47,126.91 308,255.16 603,642.21
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2016 WORKERS

2017 ADMINISTRATION
2018 MANAGEMENT
2019

ACTUAL NUMBER
2020 OF EMPLOYEES
ON 31.12.2020

~ and responsible
and a prerequisit
.ther development. therefore a p
ployees at all levels of management. We apg
management in the company's strategy, we adhere to ISC
and we pay attention to health and safety.r
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ethics and compliance

Compliance is a general term that refers to ‘compliance with the
rules’. In the field of business, we mean a set of individual activities
and measures aimed at ensuring that the conduct of the compa-
ny, employees and management of the company is in accordance

Human rights and environmental protection,
Anti-corruption measures,

Protection of personal data,
Anti-competitive practices.

with legal regulations, internal company guidelines, tenets and
principles that are enshrined in the Veolia Group corporate code of ~ Although the core values of our business are firm,

ethics and key procedures.

in today's fast-changing world, we too must re-

The basic role of compliance is to help company management to spond flexibly to new challenges and standards.
create an effective compliance programme and at the same time Therefore, we regularly update the scope of the
to maintain its functionality throughout the company. Compli- rules we follow. We are demonstrating that we
ance protects the company from potential risks and at the same want to do business with a clear sheet and do not
time mitigates the negative impact on the company's operations. intend to tolerate corruption.

Risks can develop mainly in the following areas:

age structure of employees:

o o
A {l
women men
to 17 years

18- 25 years
26 - 30 years

31-35years

36 - 40 years
41 - 45 years
46 - 50 years
51-55years
56 - 59 years

over 60 years

TOTAL

staff training

As part of the development of human resources, we pay
great attention to the professional and personal growth
of our employees, which we provide through corporate
training. Each job position requires a special approach in
the selection of training activities in order to improve and
deepen the knowledge of our employees. We are aware
that if we want to achieve the set goals, we must invest

in increasing the qualifications of our employees and their
potential, because only a highly professional and motivat-
ed employee can bring the company success in the future.
In addition to training focused on specific job positions, we
also try to develop the language skills of our employees, so
we provide them with English language courses, either in
groups or individually.

educational structureof employees:

N

women
Not completed 8 2
Primary 25 2
Secondary vocational 374 12
Secondary without A-level 27 1
Full secondary vocational 193 24
Full secondary general 43 9
Full secondary with A-level 253 140
Higher vocational 1 0
Tertiary 153 74
Scientific education @ 0

social dialogue

In cooperation with our social partner, as in previous years,
we managed to find social peace in collective bargaining,
which resulted in the conclusion of a collective agreement
for 2020. The main points discussed in the social dialogue
were the valorisation of wages and increase in employee
benefit accounts.

Annex no.1 Is also a part of the collective agreement - Rules
for drawing on the social fund. The social fund is one of the

social fund for 2020

i
men
6
23
362
26
169

34

113

79

basic sources of applied social policy in the company. The cre-
ation of the social fund is set at the maximum legal value of
1.5% of the settled gross wages, and it is thanks to the cre-
ation of the social fund set up in this way that the company
shows social responsibility towards its employees. In 2020,
the creation of the social fund reached the amount of almost
€167 thous.

a detailed overview of the creation and methods of drawing on the Social Fund

Budget of the StVPS a.s. Social Fund
Initial state as of 1.1.2020

Social fund creation (1.5 %)
Allocation from the Company’s Profit
Creation in total

One-off non-refundable aid
Contribution for catering
Contribution for blood donors
Contribution for plasma donors
Programme Benefit Plus

Total expenses

Reserve/presumed balance as of 31.12.2020

Plan for 2020

Drawdown in € as of 31.12.2020

156,532.39 156,532.39
169,153.51 166,944.46
0.00 11,701.12
325,685.90 335,177.97
1,660.00 498.00
82,000.00 76,692.60
1,000.00 716.00
1,000.00 0.00
100,000.00 92,563.99
185,660.00 170,470.59
140,025.90 164,707.38
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As a socially
responsible company,
we have long placed
emphasis on environmental
protection and ecological
processes. As the first company
in Slovakia to do so, we support the
development of biological diversity
in our industrial areas. We inspire
by enlightenment, education
and support of interesting
environmental projects for
schools and the general
public.

In accordance with legal regulations in the field of environmental protection,
we have fulfilled the reporting obligation to ensure financial coverage of liabil-
ity for environmental damage, including the expected costs of remedial action
and corrective measures to eliminate any environmental damage that may be
caused by the operator‘s work.

In accordance with legal regulations in the field of air protection, our com-
pany fulfils the reporting and fee obligation. We operate 36 medium station-
ary sources of air pollution and 49 small stationary sources of air pollution, of
which:

e 28 small and 16 medium sources of energy air pollution

(combustion equipment-boiler rooms),

A : e 21 small and 20 medium sources of technological / fugitive air pollution
1 (WWTP sludge fields).
— B -
j @ ] @ l

and the promotion of biodiversity

.
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e implementation of events on World Water Day - free analysis of water from
individual sources for nitrates,

e activities for schools and the public on the International Day of Biodiversity -
video animation Biodiversity in the Rakytovce WWTP premises; the video, in the
form of a virtual tour of the WWTP premises, enables the viewer to gain know!-
edge about the measures to protect and support biodiversity,

e in 2020, as part of the project ‘Protection and support of biodiversity in tech-
nical areas’, together with the Ekopolis Foundation we implemented: Monitor-
ing of bird species, maintenance of the environment for the house beetle - ad-
dition of pads, cleaning the housing, we built a rock habitat for thermophilic
and drought-loving species, aquatic and wetland plants were added to the pond.
Excursions were held, media promotion / press releases were continued - moni-
toring of bird species, biodiversity day, reports on TV Hronka.

e support for beekeeping on a natural basis in the areas of StVPS, a. s. reservoirs,

e through the Ekopolis Foundation, StVPS, a.s. is involved in the international pro-
gramme Life BooGl BOP; the project, supported by the EU LIFE programme called
Boosting Urban Green Infrastructure through Biodiversity-Oriented Design of
Business Premises (LIFE BooGI-BOP), is implemented by 7 partners from several
European countries. It is focused on creating a design of corporate premises that
is favourable for biodiversity as part of the green infrastructure,

e the school project Biodiversity in Schools is organised in cooperation with the
Ekopolis Foundation; selected schools designed and implemented measures to
support biodiversity directly in their school grounds,

e project ‘Revitalisation of native fish species in the Brezno WWTP premises’,

e excursion for the professional public to the project For Water (water manage-
ment in a built-up area, examples of good practice - Rakytovce WWTP),

o StVPS, a.s. is the general partner of the Borrowed Planet programme
www.pozicanaplaneta.sk.
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. sludge, which is consid

product and not waste according ¢
to the valid decision of the District
Offices in Banska Bystrica and
Trencin.

including transport costs. -
incurred in 2020

TOTAL PRODUCTION
OF WASTE IN 2020

OF WHICH:

(
@66t

HAZARDOUS WASTE

In connection with the environmental policy of our
company, we ensured the recovery of waste, which was
disposed of in landfills in the previous period, the saved
funds were reused to improve the environment in the
field of waste management.

Other activities in the area of waste management were
focused mainly on the thorough separation of waste and
the improvement of the possibilities of its collection in
our operations.

The company’s priority is the energy recovery of sludge,
which arises in connection with wastewater treatment.
The aim of this activity was, in addition to the economic
effect, also to reduce the burden on the environment
caused by the extraction of fossil fuels and natural gas

TOTA'. SLUDGE and to reduce the production of waste - sludge from the
DISPOSAL treatment of municipal wastewater.
OF WHICH:
@12,249 t
Sludge from Sludge from the treatment of waste Sludge
waste water water, which, according to the Waste Act, from water
treatment is considered a by-product and is not waste  clarification

ANOTHER 10 TYPES OF WASTE FROM PRODUCTION:
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: Thankls to modern technologies, Stredoslovenska
“ vodarenska prevadzkova spolo¢nost, a.s.,

-~ impproves its services, saves energy, costs and
1 ] - -
vides customers with comfort and safety.

Innovation -

‘o S

&

At the Turcek WTP, the technology was supplemented
with the dosing of pulverised coal and the disinfec-
tion of raw water by UV radiation to solve problems
related to the occurrence of Planktothrix rubescens in
raw water.

The construction of the ‘Slaska WTP, sludge terminal’
was completed and the construction of the ‘Krem-
nica WTP, sludge terminal’ was started to ensure the
achievement of the permitted quality limits of waste-
water discharged into the watercourse.

The construction ‘Budina, reservoir - addition of wa-
ter treatment technology’ to reduce the content of
secondary iron in the supplied drinking water and the
construction ‘WTP Jasenie, addition of technology’ for
safe compliance with the limit of arsenic content in
the supplied drinking water by the group water sup-
ply Jasenie — Predajnd — Nemecka were implemented
and put into trial operation.

The implementation of the construction ‘Cierny Ba-
log, WTP - addition of technology’ has started - the
construction solves the addition of ultrasonic tech-
nology to improve the quality of supplied drinking
water in microbiological and biological indicators
and enable the production of drinking water during
periods of turbidity in the Cierny potok surface water
source.

Construction carried out in the investment of StVS, a. s.:
Valaska - Valaska, Hronec Agglomeration — sewage dis-
posal

Podbrezova Agglomeration - sewerage and WWTP
Brezno, WWTP, reconstruction of fine rakes

Oslana, Cerenany Agglomeration - sewerage and WWTP
Nitrianske Pravno Agglomeration - sewerage and WWTP
Tornala Agglomeration - sewerage and WWTP

Dudince - WWTP reconstruction

Handlova WWTP - sludge terminal solution

Rimavska Sobota WWTP - storage of dewatered sludge

In 2020, the following measures and innovations were implemented
in drinking water technologies and water treatment plants (WTP):

As part of the planned reconstructions of large wa-
ter treatment plants, the implementation of the con-
struction ‘Innovation and modernisation of the Kle-
novec water treatment plant’ and the preparation of
the construction ‘Turcek, WTP — modernisation’ con-
tinued in 2020, the construction of the ‘Innovation
and modernisation of the Malinec water treatment
plant’also began.

Cooperation continued on the solution of a research
project addressing the possibility of hardening (en-
richment) of drinking water with magnesium using
a fluidised bed reactor. The project solved in coop-
eration with Comenius University, Slovak Technical
University Bratislava and the Regional Public Health
Department examines new water hardening options,
which, in addition to the positive health effect, also
reduce the aggressiveness of drinking water supplied
to public water supply pipes and thus reduce corro-
sion damage to pipes and extend their service life.

The severity of samples of drinking water taken from
reservoirs and the distribution network in 2020 in mi-
crobiological indicators reached the value of 2.62%
and in physico-chemical indicators the value of 3.68 %,
which represents a slight decrease in the severity com-
pared to the previous year. The severity of drinking water
samples in the free chlorine indicator at the consumer
reached the value of 1.00 %.

In 2020, the following measures and innovations were implemented in the
waste water treatment technology and wastewater treatment plants (WWTP):

Completion of trial operation and subsequent commis-
sioning of the Hrinova WWTP within the construction of
the ‘Hrinova Agglomeration - Sewerage and WWTP".

Implementation and completion of constructions ‘Prie-

vidza WWTP - residual gas burner’and ‘Rimavska Sobota
WWTP - 1Il. stage of reconstruction of the control system’.
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The following measures and innovations were implemented
in 2020 in the pumping stations (PS) and reservoirs (VDJ):

Modernisation of pumping equipment in an
interchangeable manner at the Pohorelska Masa
pumping station building.

Complementing the technology of Depolox Basic
residual chlorine analysers in the VDJ Helpa, Zavadka
nad Hronom and Sumiac buildings.

Repair of building parts of VDJ Cierny Balog
(JanoSovka), Priechod (old and new), Raztoka
(Vapenica), Medzibrod, Mél¢a, Abelova, Lovinobaria,
Gemerské Dechtare, Sebedin and Cekovce.

Reconstruction of pumping stations on water sources
(wells VT8 and HKZ3) for the village of Janova Lehota

The company strives to minimise the impact of its ac-
tivities on individual components of the environment,
either through the use of new technologies or through
the responsible and safe operation of existing facilities.

In 2020, the implementation of reconstructions of relief
chambers on sewer networks continued, this is carried
out in order to harmonise the condition of buildings with
applicable legislation. The purpose of the reconstructions

At present, a total of 385 water supply network objects
and 141 sewerage network objects are connected to the
dispatch control and 18 direct accesses to wastewater
treatment plant control computers have been estab-
lished in order to monitor the operation of the WWTP
technology.

347 water supply facilities are connected to a central
server, other facilities are connected to local dispatch-
ing centres. These objects are currently being gradually
connected to the central server. Due to the size of the
territory in which StVPS, a.s. ensures the distribution of

Repair of roof structures on the buildings of the
Raztoka, Abelov, Lietany reservoirs and Velky Lom
pumping station.

Reconstruction and repair of electrical installations
in the Donovaly (Buly), Budikovany, Rimavska Sobota
(Kurinec), Ratkové and VD) Driencany buildings.

Preparation for the implementation of a
comprehensive reconstruction of the construction
and technological part of the Horna Lehota reservoir
(Trangoska) 2x 1,000 m>.

Completion of the construction of a new AT station on
a public water supply in the village of Helpa.

is to equip the buildings with equipment for capturing
floating substances from lightened wastewater and with
measuring devices for monitoring the activity of the relief
chambers. These modifications will lead to a reduction in
the pollution burden of recipients from lightened waste-
water. The reconstruction of relief chambers in Banska
Stiavnica was completed. In 2020, the design preparation
of the relief chamber in Donovaly continued.

drinking water, dispatching supervision is carried out by
4 dispatching centres with continuous operation.

Of the 141 sewerage objects, 101 are connected to one
central server, the other objects are connected to the vi-
sualisation of the respective WWTP. Supervision of the
sewerage facilities is ensured by the relevant sewerage
operations, which have established access to the central
server with sewerage facilities according to the territo-
rial scope and affiliation to individual WWTPs. All trans-
missions are realised by the network of mobile operators
through their own APNs.
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€ main energy medium purchased from external suppll— >

s at technological facilities continues to be the purchase |,
of electricity in the amount of 30,376 MWh, a significa
smaller amount of natural gas 6,965 MWh and heat ir
amount of 3,895 MWh.

THE SHARE OF
TOTAL ENERGY
AND FUEL COSTS:

90.2%

ELECTRICAL ENERGY

4,9%

NATURAL GAS

4,5%

HEAT SUPPLY

0,4%

OTHER SOLID FUELS

[
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Due to the termination of the Contract for Electricity
Supply as of 31 December 2019, the Procurement De-
partment announced a public tender for the selection of
an electricity supplier for the period from 2020 to 2022.
Following the evaluation of the tender, the successful
tenderer was the supplier SSE, a.s. Zilina with the in-
dicated price of power electricity € 61.13 / MWh valid
from 1 January 2020, which represented an increase in
costs for electricity consumption in 2020 by € 601,849.
On the contrary, by changing the technical conditions
in the Heat Supply Contract from ECOSTART, a.s. Badin
for the Banska Bystrica WWTP, there was a cost saving
of €91,075.33.

In order to reduce costs and manage energy mediums
in 2020 and despite the Covid-19 pandemic, the com-
pany provided an external energy audit, the aim of
which was a technical and economic assessment of the
potential for energy savings and the proposal of mea-
sures for energy-conscious modernisation of buildings

DIGITAL JOURNEY

In 2020, a project in the field of digitisation called Digital
Journey was launched, the aim of which was to: map the
current level of digitisation by an expert consulting com-
pany; design digital initiatives (priorities) for individual
key management areas, their approval at country and

and equipment. Based on the results of the energy au-
dit, cost-saving projects subject to several evaluation
criteria in terms of economic, environmental, technical,
operational and legislative were included in investment
and repair plans.

To reduce the energy intensity of processes in the moni-
tored period, specific tasks resulting from the adopted
short-term and long-term energy goals, corrective as
well as preventive measures were fulfilled.

Electricity consumption in 2020 decreased only slightly
compared to the comparable period by approximately
328 MWh. Electricity consumption decreased mainly at
drinking water pumping stations due to favourable hy-
drological conditions. The index of average costs of €/
kWh of electricity consumption as well as the average
cost of €/m? of totally produced water increased signifi-
cantly due to an increase in the average purchase price
of electricity from 1 January 2020 by about 15 %.

zone level; prepare feasibility studies including an assess-
ment of the necessary financial and human resources
and benefits after the implementation of the solution.
The project also included a proposal for the methodology
of creation and functioning of the so-called Digital Office.

Technical Information System (TIS) and Geographic Information System (GIS)

interconnection project

The integration of the systems is taking place in several
stages and will continue in 2021. In 2021, the integra-
tion was successfully implemented with a focus on auto-
matic data updates in both systems (initial data import,

creation of a new maintenance object, element division,
element merging, element cancellation, identification
update data and synchronisation of code lists.

Helios Green information system and Envita information system

(waste management) interconnection project

The purpose of the project is to automate the processes
of processing and registration of waste in Helios Green
and extraction of these data for the Envita system, in
order to fulfill declarations in connection with legisla-
tive requirements for statistical and control purposes of
the Ministry of Environment of the Slovak Republic. The
aim of the project is to ensure operational and legislative

records of waste for ISOH (waste management informa-
tion system). In 2020, a feasibility study of the intercon-
nection was prepared, a framework and project schedule
were created, a detailed analysis based on requirements
analysis was prepared, the solution was configured,
while in 2021 functional, pilot and comprehensive tests,
user training and commissioning are expected.
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| statement

In 2020, the company achieved a net turnover of € 58.2 mil.,
which is a decrease of 1.07 % compared to 2019. The de-
crease in sales was mainly influenced by a decrease in wa-
ter consumption on the part of customers and a decrease
in the volume of rainwater. Of the total turnover, sales of
drinking water amounted to € 30.7 mil., sewage and rain-
water € 25.4 mil. and other sales and revenues in total
€ 2.1 mil.

The total costs of the company's economic activities
in 2020 amounted to € 58.0 mil. The most significant
cost item in 2020 was services in the total amount of
€ 24.8 mil., of which the largest part is the lease of water

P

COSTS

and sewerage infrastructure in the amount of € 15.0 mil.
Other significant cost items included personnel costs of
€ 19.8 mil,, material costs of € 3.9 mil, energy consump-
tion was € 4.7 mil. and costs for repairs and maintenance
was € 1.4 mil.

Compared to the previous period, operating costs de-
creased slightly, despite an increase in personnel costs, an
increase in electricity prices and an increase in costs in con-
nection with the pandemic situation. The reason for the
decrease in current operating costs was the introduction
of austerity measures due to the loss of revenues in the
area of services and property repairs.

DRAINED WATER
° 3% | OTHER PERFORMANCES

WATER INVOICED

WAGE, LEGAL AND OTHER
SOCIAL COSTS

o DEPRECIATION AND
> 2 /° ADJUSTMENTS TO ASSETS

ENERGY CONSUMPTION
OTHER SERVICES

MATERIAL CONSUMPTION

REPAIRS AND MAINTENANCE
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e 30% | LONG-TERM ASSET

3% | TIME DISTINCTION

e 67% | CURRENT ASSETS

LIABILITIES

e 19% | OWN RESOURCES

o 81% | FOREIGN SOURCES

€ thousand

DEVELOPMENT OF ECONOMIC
RESULTS AND PROFIT RATE

10— 214% 2.12%

The value of the company’s total assets as at 31 December
2020 was € 18.6 mil.,, of which non-current assets amount-
ed to € 5.6 mil. in residual value. Investments of € 1.4 mil.
were directed to the modernisation and renewal of tangible
and intangible assets in order to increase the efficiency of
operations and management processes. Current assets
worth € 12.5 mil. accounts for 67.2% of the value of assets,
with short-term receivables accounting for the largest share
of this item in the amount of € 10.7 mil. The cash position at
the end of the year amounted to € 1.0 mil.

On the liabilities side, the most significant item is short-
term liabilities in the amount of € 8.4 mil. of which trade
payables represent € 3.1 mil. The company draws a medium-
term loan in the amount of € 5 mil. and a short-term loan
of € 1.8 mil. from Veolia Environnement Finance, Paris. The
company did not draw any loans from banking entities. The
company's equity amounted to € 3.4 mil. and in comparison,
with 2019 decreased by € 0.5 mil., mainly due to the lower
economic result achieved in the current accounting period.
The overall financial situation of the company was stable
during the year and the company fulfilled its obligations to
employees, state institutions, business partners and other
suppliers within the set time limits.

In 2020, the company achieved a positive profit after tax of
€ 126 thous. The company achieved this result with total
revenues of € 58.36 mil. and total costs € 58.24 mil. Current
income tax was in the amount of € 106 thous., deferred tax
was in the amount of - € 27 thous.

The profit after tax decreased compared to 2019, mainly
due to lower water consumption and consequently lower
sales, mainly due to restrictions caused by the Covid-19
pandemic.

The distribution of the economic result for the accounting
period 2020 will be decided by the General Meeting. The
Board of Directors of the company proposes to the General
Meeting to redistribute the economic result to retained
earnings of previous years.

There were no events after 31 December 2020 that would
have a material effect on the fair presentation of the facts
that are the subject of accounting. In 2020, the company did
not carry out any research and development activities. Dur-
ing 2020, the company did not acquire its own shares, tem-
porary certificates or business shares of the parent entity.

1000~ 137%
10%

price for drinking water
and sewerage for 2020
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BALANCE SHEET on 31. 12. 2020 (n¥€)

Previous
Line Current Accounting Period Accounting
Code ASSETS Number Period
Gross- section 1
a b < Correction- section 2 Net 2 Net 3
36,171,089 U
TOTAL ASSETS .02 +1.33+1.74 01 17,540,605 18,630,484 20,361,890
21,149,872
A. Long-term assets .03 +1.11+1.21 02 15544781 5,605,091 5,746,947
Al Long-term intangible fixed assets total (. 04 to |. 10) 03 ggggggg 831,554 868,478
3,351,856
2. Software 05 2602398 749,458 868,478
6. Procured long-term intangible fixed assets 09 82,096 82,096
. X 17,678,431
Al Long-term tangible fixed assets total (I. 12 to |. 20) 11 12/942 383 4,736,048 4,841,089
- 7,050
2. Buildings 13 5635 1,415 2,003
L 17,493,641
3. Individual movable assets and sets of movable assets 14 12936748 4,556,893 4,247,056
6. Other long-term tangible assets 17 5,740 5,740 5,740
7. Procured long-term tangible fixed assets 18 172,000 172,000 586,290
AL Non-current financial assets total (. 22 to |. 29) 21 37,489 37,489 37,380
Al Equity securities and interests in affiliated entities 22 2991 2,991 3,715
Securities and shares with the exception 32,248
2 of affiliated accounting units 23 32,248 31,523
4, Loans to affiliated entities 25 2,250 2,250 2,142
B. Short-term assets |. 34+ 1. 41 +1.53+1.66+1.71 33 14{33?231 12,549,863 14,094,344
B Stocks total (1. 35 + I. 40) 34 22713 399,996 360,816
) 425,164
B.I.1. Material 35 25717 399,447 359,508
6. Inventory prepayments provided 40 249 549 1,308
. 416,418
B.II Long-term receivables total (1. 42 + 1. 46 + 1. 52) 41 416,418 389,399
B.IL1. Trade receivables (1. 43 + . 45) 42 186 186 472
lc Other trade receivables 45 186 186 472
8. Deferred tax receivables 52 416,232 416,232 388,927
B.III. Short-term receivables total (I. 54 +1.58 + 1. 65) 53 1%;%%3 10,735,612 11,523,692
; 12,676,523 . ;
B.III.1. Trade receivables total (I. 55 to 1.57) 54 1961768 10,714,755 11,059,943
la. Trade receivables from affiliated accounting units 55 455,357 455,357 109,832
Trade receivables within equity, except receivables
Lb. from related entities 26 23
. 12,221,166
1c. Other trade receivables 57 1961768 10,259,398 10,950,088
2. Net contract value 58 829 829
. - . . 10,254
3. Other receivables from affiliated accounting units 59 10,254
7. Tax receivables and subsidies 63 414,736
9. Other receivables 65 lggg 9,774 49,013
. . 997,837
BV. Total financial accounts (. 72 to |. 73) 71 997,837 1,820,437
BV.1. Cash 72 22,613 22,613 17,435
2. Bank accounts 73 975,224 975,224 1,803,002
C. Total accruals and deferrals (I. 75 to |. 78) 74 475,530 475,530 520,599
C.1. Expenses for future periods, long-term 75 334,057 334,057 376,193
2. Expenses for future periods, short-term 76 141,473 141,473 144,406

Code PASSIVES Nlll.i:::er Curren; é\r‘i:;:unting PrevioI;seIr\i:;::unting
a b [ 4 5
TOTALEQUITY AND LIABILITIES 79 18,630,484 20,361,890
A. Equity [.81+1.85+1.86+1.87+1.90+1.93+1.97+1.100 80 3,442,398 3,901,166
Al Basic capital total (1.82 to 1.84) 81 34,000 34,000
All. Registred basic capital 82 34,000 34,000
Alll Other capital funds 86 4,444,123 4444123
AlV. Legal reserve funds (1.88+1.89) 87 10,120 10,120
AIV.1. Legal reserve fund and indivisible fund 38 10,120 10,120
AVI. Valuation differences from the revaluation sum (1.94 to 96) 93 -1,172,144 -1,172,146
AVI1. X?g“sasgfsnacﬂjgfﬁraeg}ﬁ?egom revaluation 94 1,172,144 -1,172,146
AVIIL. f:?f)l%llo—ss(lfgﬁrg 5"&%‘1ﬁ?flﬁé&|,93+97+101+141) 100 126,293 >85,069
B. Liabilities |. 102+118+121+122+136+139+140 101 15,157,659 16,459,930
B.l Long-term liabilities total (I. 103+107 to 117) 102 5,164,707 5,168,222
B.l.1. Long-term trade liabilities (I. 104 to |. 106) 103 11,689
lc. Other trade liabilities 106 11,689
3. Other liabilities to affiliated accounting units 108 5,000,000 5,000,000
9. Liabilities from the Social Fund 114 164,707 156,533
B.II. Long-term reserves (I. 119 + 1. 120) 118 443,262 418,443
2. Other reserves 120 443262 418,443
B.IV. Short-term liabilities total (1.123+127 to 135) 122 8,363,187 9,967,357
B.IV.1 Trade liabilities total (I. 124 to 126) 123 3,130,721 3,827,079
1la. Trade liabilites to affiliated accounting units 124 196,504 135,418
1.c. Other trade liabilities 126 2,934,217 3,691,661
2. Net value of contract 127 3,282
3. Other liabilities to affiliated accounting units 128 1,804,474 3,253,642
5. Liabilities to partners and associations 130 573,368
6. Liabilities to employees 131 953,115 914,323
7. Social insurance liabilities 132 659,283 647,937
8. Tax liabilities and subsidies 133 1,165,867 1,295,671
10. Other liabilities 135 76,359 25,423
B.V. Short-term reserves (1.137+138) 136 1,186,503 905,908
BV.1. Legal reserves 137 57,708 74,922
2. Other reserves 138 1,128,795 830,986
C. Total accruals and deferrals (I. 142 to |. 145) 141 30,427 794
2. Short-term deferred expenditures 143 316 725
4. Short-term deferred revenues 145 30,111 69
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Profit and LLoss Statement asof31. 12.2020 (in €)

Real status

Cashflow Statement asof31.12.2020 (in €)

Code ltem Nlll.:::el Current Previous
Accounting Period Accounting Period
a b c 1 2
) Net turnover (part of acct. 6 in accordance with the law) 01 58,209,013 58,836,144
- Total revenue from economic activities (I. 03-09) 02 58,360,406 59,445,569
1. Revenue from sales of services 05 58,209,013 58,836,144
V. Activation 07 4,112 13,052
VI. Sales of fixed intangible assets tangible fixed assets and materials 08 38,591 107,886
VI Other revenues from economic activity 09 108,690 488,487
. Operating costs in total (. 11+12+13+14+15+20+21+24+25+26) 10 58,037,361 58,489,778
B. Consumed material, energy and other non-inventory items 12 10,346,402 9,500,735
C Adjustments to inventories 13 911 -23,973
D. Services 14 24,856,997 26,293,665
E. Personal costs 15 19,751,374 19,426,423
E1 Wages and salaries 16 13,672,848 13,332,969
2. Remuneration to members of corporate bodies and cooperatives 17 107,549 107,549
3. Social insurance costs 18 4,947,051 4,868,532
4. Social costs 19 1,023,926 1,117,373
F Taxes and charges 20 1,219,894 1,250,966
¢ R 2 1,359,449 1392623
G.1 Depreciation of intangible and non-current tangible fixed assets 22 1,359,449 1,392,623
Net book value of fixed assets and inventory sold 24 18,030 61,739
I Adjustments to receivables 25 112,228 186,456
J. Other operating costs 26 372,076 401,144
o Economic outturn (. 02 to |. 10) 27 323,045 955,791
* Added value (1.03+04+05+06+07) — (1.11+12+13+14) 28 23,008,815 23,078,769
© et el iy ot 2
IX. Income from long - term financial assets, total 31 108 108
IX.1. Income from securities and shares from affiliated entities 32 108 108
XI. Interest on income (I. 40 + . 41) 39 253
X1 Interest on income from affiliated entities 40 253
XIL. Exchange rate gains 42 1,047 143
- Financial activity costs in total (1.46+47+48+49+52+53+54) 45 119,105 123,379
N. Interest on costs (1.50+51) 49 67,567 77,775
N.1. Interest on costs for affiliated accounting entities 50 67,567 77,775
O. Exchange rate losses 52 3,121 5,466
Q. Other costs of financial activity 54 48,417 40,138
o Profit / loss from financial activity (I. 29 to . 45) 55 -117,697 -123,128
e Profit / loss for the accounting period before tax (+/-) (1. 27 +1.55) 56 205,348 832,663
R. Income tax (. 58 + 1. 55) 57 79,049 247,594
R.1 Income tax payable 58 106,354 12,131
2. Income tax deffered 59 -27,305 235,463
e Profit / loss for the accounting period after tax (+/-) (. 56 - 1. 57 - 1. 60) 61 126,299 585,069

2020 (EUR) 2019 (EUR)
CASH FLOW FROM OPERATING ACTIVITIES
Cash flow from operating activities 2,293,496 -128,938
Interest paid -67,568 -77,775
Interest received 254 0
Income tax paid 384,376 -229,185
Cash flows before items of exceptional extent or occurrence 2,610,558 -435,897
Income from items of exceptional extent or occurrence 0 0
Net cash flow from operating activities 2,610,558 -435,897
CASH FLOW FROM INVESTMENT ACTIVITIES
Purchase of fixed assets -2,012,176 -561,155
Revenue from sale of fixed assets 37,815 107,886
Expenses for long - term loans of the subsidiary 0 -2,000
Net cash flow from investment activities -1,974,361 -455,269
CASH FLOW FROM FINANCIAL ACTIVITIES
Revenue from loans - group -1,447,000 646,018
Long-term commitments -11,689 0
Deposits in subsidiaries 0 -6,640
Dividends paid 0 -782,579
Net cash flow from financial activities -1,458,689 -143,201
(Decrease) increase of cash and cash equivalents -822,492 -1,034,367
Cash and cash equivalents at the beginning of the accounting year 1,820,437 2,854,805
Cash and cash equivalents at the close of the accounting year 997,945 1,820,438
NET PROFIT
(before deduction of interest, tax items and items 272,662 910,438
of exceptional extent or occurrence)
Adjustments of non-cash operations:
Depreciation of long-term tangible and intangible assets 1,359,449 1,392,623
Rectified item to receivables 112,228 186,456
Rectified item to inventories 911 -23,974
Reserves 305,414 -15,754
Profit from sale of fixed assets -20,431 -46,147
Other non-cash operations 61,093 66,925
Operating profit before change in working capital 2,091,326 2,470,567
Change in working capital:
Decrease (increase) in trade receivables and other receivables
(including accruals and deferrals of assets) 245,378 348,393
Decrease (increase) of inventories -40,090 98,103
(Decrease) increase of liabilities (including accruals and deferrals of passives) -3,118 -3,046,001
Cash flow from current operations 2,293,496 -128,938
Cash Cash equivalents
Cash is understood as cash, cash equivalents, current Cash equivalents means short-term financial assets that are exchangeable for a pre-
account funds in banks or branches of foreign banks, determined amount of cash that is not subject to a significant change in value over the
an overdraft account, and part of the balance of the next three months from the date on which the financial statements are prepared, for
money which is used to bridge the time gap between example, term deposits in bank accounts that are deposited on a three-month notice
transfers between the current account and petty period, liquid securities for trading, preference shares purchased by an entity that are

cash or between two bank accounts.

due within three months of the date of preparation of the financial statements.
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independent auditor’s report
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Sinniia fulfilled our other ethical responsibilities in accordance with these requirements.

Translation of the Auditors’ Report originally prepared in Slovak language

Independent Auditors’ Report

To the Shareholder, Supervisory Board and Board of Directors of Stredoslovenska
vodarenska prevadzkova spolo¢nost, a.s.

Report on the Audit of the Financial Statements

Qualified opinion

We have audited the financial statements of Stredoslovenska vodarenska
prevadzkova spolo¢nost, a.s. (“the Company”), which comprise the balance sheet as
at 31 December 2020, the income statement for the year then ended, and notes,
including a summary of significant accounting policies.

In our opinion, except for the effects of the matter described in the Basis for Qualified
Opinion section, the accompanying financial statements give a true and fair view of the
financial position of the Company as at 31 December 2020, and of its financial
performance for the year then ended in accordance with the Act No. 431/2002 Coll. on
Accounting as amended (“the Act on Accounting”).

Basis for Qualified Opinion

As stated in Section E.1 of the notes to the financial statements, the Company wrote
off goodwill in the amount of EUR 24,661 thousand. In accordance with the Slovak
Accounting Act goodwill is amortized over the estimated consumption period of future
economic benefits derived from the related assets. The duration of the rental and
operation contract for the water and sewerage infrastructure from which goodwill was
derived is twenty-six years. Had the Company complied with the requirements of the
Slovak Accounting Act, as at 31 December 2020 the carrying amount of intangible
fixed assets and equity would have increased by EUR 14,227.5 thousand and the profit
for the year then ended would have decreased by EUR 948.5 thousand. Furthermore,
as at 31 December 2019 the carrying amount of intangible assets and equity would
have increased by EUR 15,176 thousand and profit the year then ended would have
decreased by EUR 948.5 thousand. Our audit opinion issued on 12 March 2020
on the prior year financial statements was also modified in respect of this matter
accordingly.

We conducted our audit in accordance with International Standards on Auditing
(“ISAs”). Our responsibilities under those standards are further described in
the Auditors’ Responsibilities for the Audit of the Financial Statements section. We are
independent of the Company in accordance with the ethical requirements of the Act
No. 423/2015 Coll. on statutory audit and on amendments to Act No. 431/2002 Coll.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our qualified opinion.

Responsibilities of the Statutory Body and Those Charged with Governance for the
Financial Statements

The statutory body is responsible for the preparation of the financial statements that
give a true and fair view in accordance with the Act on Accounting, and for such internal
control as the statutory body determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the statutory body is responsible for assessing
the Company’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting
unless the statutory body either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s
financial reporting process.

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditors’ report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and
maintain professional skepticism throughout the audit. We also:

¢ Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide
a basis for our opinion. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the Company’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness
of accounting estimates and related disclosures made by the statutory body.




e Conclude on the appropriateness of the statutory body’s use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on
the Company’s ability to continue as a going concern. If we conclude that a material

e uncertainty exists, we are required to draw attention in our auditors’ report to the
related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditors’ report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our audit.

Report on Other Legal and Regulatory Requirements
Reporting on other information in the Annual Report

The statutory body is responsible for the other information. The other information
comprises the information included in the Annual Report prepared in accordance with
the Act on Accounting but does not include the financial statements and our auditors’
report thereon. Our opinion on the financial statements does not cover the other
information in the Annual Report.

In connection with our audit of the financial statements, our responsibility is to read the
other information in the Annual Report that we have obtained prior to the date of the
auditors’ report on the audit of the financial statements, and, in doing so, consider
whether the other information is materially inconsistent with the audited financial
statements or our knowledge obtained in the audit of the financial statements, or
otherwise appears to be materially misstated. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact.

The Annual Report was not available to us as of the date of this auditors’ report on the
audit of the financial statements.

When we obtain the Annual Report of the Company, based on the work undertaken in
the course of the audit of the financial statements we will express an opinion as to
whether, in all material respects:

¢ the other information given in the Annual Report for the year 2020 is consistent
with the financial statements prepared for the same financial year; and
¢ the Annual Report contains information required by the Act on Accounting.

rbAte

v

In addition, we will report whether we have identified any material misstatement in the
other information in the Annual Report in light of the knowledge and understanding of
the Company and its environment that we have acquired during the course of the audit
of the financial statements.

31 March 2021 mor
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Report of the Supervisory Board of StVPS, a.s. to the
annual financial statement for 2020

At its meeting, the Supervisory Board reviewed in accordance with § 198 of the
Commercial Code and in accordance with Art. XII. para. 4 of the Company's
Articles of Association to the regular individual financial statement for 2020.

The report of the Supervisory Board on the financial year 2020 is prepared on
the basis of the minutes from the meetings of the Supervisory Board, control
activities and the statement of the company's auditor regarding the regular
individual financial statements for 2020.

After reviewing the financial statement for 2020 and the report of the
independent auditor, KPMG Slovensko spol. s r. 0., the Supervisory Board states
that the performed activities related to the subject of activity are carried out in
accordance with the relevant legal provisions and the company keeps accounting
in accordance with the Accounting Act and internal regulations. The Supervisory
Board also notes the auditor's conditional opinion regarding the one-off
amortisation of goodwill based on the decision of the sole shareholder and
declares that no deficiencies have been identified that would prevent the
approval of the company's financial statement and annual report for 2020.

The Supervisory Board states that the regular individual financial statement of
StVPS, a.s. in all significant contexts expresses the financial situation of the
company, the result of its management and cash flows as of 31.12.2020.

The members of the Supervisory Board were further acquainted with the
proposal of the Board of Directors for profit distribution and the draft annual
report for 2020. Based on the adopted resolution, the Supervisory Board
recommendation for the financial statements to the Ordinary General Meeting
together with the proposal for distribution is approval.

The Supervisory Board would like take the opportunity to express their gratitude
to all the employees of the company for their approach, willingness and
commitment to ensuring a continuous supply of water and sewage disposal in
such a challenging period as 2020. On the same note we would like to thank the
members of the Board and our partners, representatives of cities and
municipalities, for their cooperation and professional approach.

Banska Bystrica, April 2021

Denisa Benickova
Chairwoman of the Supervisory Board
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